
 

 

VOLUNTEER WORK WEEK 
By Malavika, Robyn, Grace, Sreelakshmy and Hari 

From the 21st of November to the 25th of November, the TY students of Loreto had 

the wonderful opportunity of being granted a week off from school to help 

volunteer in charity shops, appeals and community services in aid of the less 

fortunate. This initiative prioritizes compassion and experience at the heart of its 

work and proves to give valuable lessons to the girls who choose to put their 

hearts into their jobs. The girls would work from 9 to 3 pm, all at different places 

for the full week and would be analyzed on their work and passion for the week by 

their bosses. Every TY student had the opportunity to take part in this and was 

checked up on by the school and guardians regularly. Students Robyn, Grace, 

Sreelakshmy and Hari have all written about each of their differing experiences in 

their own jobs in this report. This week teaches young people the importance of 

hard work and passion, which is sure to be relayed through all of the girls’ 

experiences. 

 



ROBYN-  

This week I went to volunteer at the “Wexford People Helping People” charity 

shop with a few other girls from Transition Year. The first day we were put to 

work and started to sort through books for the secondhand bookshop called “Red 

Books” and we also went through clothes to see what the shop could sell and 

what we could not. Anything we could not sell was put in a black bag and would 

be brought down to cash for clothes. After this project, another volunteer and I 

went to a few shops to get some cleaning supplies and some food. When we 

came back, we started to clean the back room. We got everything that we didn’t 

need or that was in the way and put it aside, then hoovered and mopped to get 

ready to put an oven and fridge in those spaces. This took quite a while as there 

was a lot of storage. The next day we went in and got straight to work doing some 

hampers for our Christmas initiative which starts on the 1st of December. We 

ended up making 17 hampers for people in need, filled with food and a little treat. 

We then started to decorate for Christmas using tinsel, tree lights, fairy lights, 

paper stars and cotton for snow. The four of us went shopping for all these items 

and had fun with the workers at the shop. After the decorations were up, we 

started to hang up the new clothes that were given over to us by the shop on 

Barracks Street.  The following day we all sorted through the clothes on railings 

and made sure everything was where it was supposed to be, while working on the 

register for a while. We also went into the back room and sorted through toys, 

making sure they all had the right number of pieces and checking if they were in 

good condition to sell or give to families for Christmas. We then packed 

everything up and put it aside. After this we tidied the place up and put all the 

rubbish into a volunteer's car to bring to the dump. On our last day at the shop, 

we had a relaxing day chatting while sorting through a couple of things as well as 

saying goodbye to the wonderful people we met throughout the week. We fixed 

the books at the bottom of the shop and stayed behind the register or in the back 

room for the rest of the day. We learned a lot of important things working in this 

shop and hope to go back there to say hello to the amazing staff and customers. 

GRACE- 
This week for my volunteer work at school I volunteered at “Wexford Meals on 

Wheels”. Meals on wheels delivers meals to people who can’t make them 

themselves for their own personal reasons. I helped out delivering said meals to 

people, however there is also work done in the kitchen by fabulous cooks who 



volunteer their time to make meals for people in need.  I was on different routes 

with different people over the week. The first day was quite short with only 3 

people on the route, however the next days ranged between 10-15 people! All the 

women I worked with were so kind and lovely and it was a pleasure helping out 

with them. We handed out hot and cold meals ranging from soups and roasts and 

even dessert! It made me so happy to be volunteering at this amazing place. It 

also made me realize how privileged we are to be able to cook and take care of 

ourselves and how lucky I am to be healthy and able to complete these tasks 

without assistance, in the wise words of a lovely woman I worked with “if you 

don’t have your health, you don’t have much”. I also realize how brave it is to ask 

for help. Many people see themselves as “too proud” to ask for help but that 

mindset is really not the right one to have, anyone who needs help should always 

feel safe to ask for it, embarrassment free. I really enjoyed my time at Meals on 

Wheels and it really opened my eyes, I hope to return soon! 

SREELAKSHMY- 
On Monday 21st November, I went to start my voluntary work at the NCBI Charity 

Shop in Enniscorthy. I was quite nervous and scared as there weren’t any other 

TYs from Loreto going to work there. As soon as I met the other people working 

there, I immediately came to the realization that I had been worried for nothing. 

Everyone working there was extremely nice and welcoming. I spent the first day 

there putting on all the buttons on all the clothes in the shop, I put books and CDs 

into their shelves and fixed all the clothes on the rails and before I knew it, my first 

day at the charity shop was over. I had spent Tuesday and Wednesday tagging the 

clothes before putting them out on the rails for the customers. Tagging the clothes 

included writing the size and price of the clothing item and actually putting a tag 

on them. After the clothes had been tagged, I brought each clothing item to its 

assigned section in the shop. The shop had the men’s section and the women’s 

section downstairs while the children’s section was upstairs. There were certain 

areas of the shop where the clothes were colour coded and due to customers 

putting clothes back in the wrong places, I had the job of putting the clothes in 

their rightful places. I also had to make sure all the clothes and hangers on the 

clothing rails were facing the same way. On Thursday, I continued tagging clothes 

and putting them into their places. I cleaned some of the display shelves and 

restocked the shelves with books/CDs and while I was at it, I also made sure to 

organise them.  On Friday, I spent the morning vacuuming the floors and tagging 

the clothes. I sorted out the board games by making sure all the pieces were in 

them so that they were able to be sold to customers. This meant that I had to 



make sure all 1000 pieces of a 1000 piece puzzle were in its box, it took me some 

time because I kept losing count. I polished some necklaces and put the children’s 

toys on the shelves upstairs. It was the last day and it had gone by very quickly; it 

was quite sad leaving but I promised to go visit again sometime soon. I learned a 

lot from working there with new people that I didn’t know and working in an 

environment that I wasn’t familiar with. All the staff working there were incredibly 

friendly and helpful and I am very grateful that I got the opportunity to work there. 

HARI- 
For my volunteering, I helped out with the Christmas Shoebox appeal. It was 

actually a lot more fun than I had anticipated it to be, mainly because I had friends 

with me. There were maybe around 15 other Loreto students doing it with me, 

and a couple of others from Coláiste Bríde. 

   Monday the 21st marked the beginning of the experience. The location of the 

center this year was in Enniscorthy, which is 20 minutes away from my house, so 

it was a bit of a drive. Once we all were seated in the center, we watched a video 

on how to check boxes for liquids, perishable foods, sharp objects etc., pack 

shoeboxes, put them into cartons and more. A couple of other students and I were 

assigned to check shoeboxes and add in extra items if we felt there was 

something missing. We were required to follow the three Ws: Write, Wash, Wear 

and Wow. Sometimes, boxes we packed were sent back because there ‘wasn’t 

enough stuff in them’. This definitely put a little pressure on us, because it was 

difficult to judge what we could put in the boxes whilst also making everything fit, 

making sure it didn’t seem empty, and making sure it fit the age range. 

   The next two days, 2 other students and I were given the task of taping boxes 

and putting bands on them to keep them secure during shipment. Getting used to 

the taping process was hard, because the tape was really flimsy, yet really sticky. 

It wasn’t too long before I ended up gaining the ability to go super-sonic speed at 

taping boxes, and it was honestly my favorite part. Something about the 

adrenaline of there being 100 boxes incoming beside me and having to get 

through them all at lightning speed. 

   The shoebox appeal’s official end date was the 23rd, but they extended it till 

Thursday. That extension really helped them out, though, because they still had a 

bunch of boxes to go through, so we had to speed through them.  

   In conclusion, it was a wonderful experience. Although the work was tiring at 

times, I am grateful for the friends I had with me that were able to lighten things 

up. It was great to share the same experience with other fellow students, and, of 

course, be able to send off an absolute ton of shoeboxes to make a child’s 



Christmas. It gave me an enhanced appreciation for the incredible work of Team 

Hope, and I'm glad I got to participate in it! 

 

 



 

 

All-in-all through each passing day, the girls proved their diligence and hard work 

for their jobs. Not only that but this experience gave them a chance to grow and 

foster their empathy and compassion through helping others. While many 

students may have not had the chance to experience such hard lessons taught by 

the lives of others before, through this experience many of them were finally able 

to get a dose of the harsh reality of the lives of the less fortunate and had the 

pleasure of doing their part in this community to help them. As the old saying 

goes, ‘the smallest act of kindness is worth more than the grandest intention.’ 
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