
Online Payment Information

Tour Booking ID 2004691

Group Leader Ruth Kennedy

Destination Lake Garda

Deposit First Instalment €300.00 Due By: 30/Jun/2026

Deposit Second Instalment €200.00 Due By: 30/Sep/2026

Deposit Third Instalment €200.00 Due By: 30/Jan/2027

Final Balance €150.00 Due By: 30/Mar/2027
Once an account has been set up, you can make further payments at any stage for any amount, as long as the above dates are adhered to.

We are organising this tour on behalf of the school and to facilitate the directive that all payments must be made directly to the 
agency. Please see below:

HOW TO PAY ONLINE:

Go to our website: www.schooltour.ie

Select 'Payments' from the options at the top of the page.

If you have an Existing Account.

o   Login to your account and go to the "Passengers" section.

o   If you are adding a tour for an existing passenger, go to their name and click "Add Tour" and enter the Booking ID 
2004691 and destination Lake Garda.

o   If you would like to add a new passenger, click on "Add Passenger" and enter the traveller's details exactly as they 
appear on their passport, along with the Booking ID 2004691 and Destination Lake Garda.

Please double-check all information before submitting, as you won’t be able to make changes afterwards.

If you are a new customer, create a new account using your own email address.

o   Once your account is created, you’ll receive an email with a veriAcation link.

o   Tfter verifying your email, follow the steps above for those with an  Existing Account

No make a payment

o   Eavigate to the passenger you wish to pay for in the “Passengers” section.

o   Cxpand the tour you would like to pay for by clicking on it.

o   Below the tour details, click on “Make A Payment” and enter the amount you would like to pay.

o   Ylick “Pay Now” and you will be redirected to a new secure page to enter your card details.

o   Yomplete the payment using a debit or credit card.

qou will receive an email receipt, please keep this for your records.

Payment terms & conditions:

• The Crst deposit instalment conCrms your place on the tour. By paying this you are agreeing to these terms and conditions.

• All deposits are non-refundable. 5ancellation charges: 29-86 days before departure - %0– of tour price. 2% days or less j 100– 
of tour price. 5ancellation is effective only once we have been advised by the group leader. 

• If this payment schedule is not adhered to then your child’s place on the tour will be in Aeopardy. 

• If you would like to cancel your place, please inform the group leader as we will only accept cancellations in writing from them. 
You will still be liable for applicable cancellation penalties.

Please contact the group leader and not Nhe School Nour Yompany with any Fueries that you may have regarding the tour. Due to GDPR 
regulations we are limited in the amount of information we can give you.

4th/5th Vloor, 121/122 Yapel Street, Dublin 1, D01 +3P0, Ireland t:  ?353 1 253 0075 w: www.schooltour.ie

https://schooltour.ie/


FAQ's

Account Setup and Login
Q: I created a new account but can’t log in. What should I do?

o   Verify your email srt.C hcekn your ibxo( dabp t/amj)ubn folperv for .ce Ieriska.iob emailC

o   ’f you pipb“. klikn S,ebp Veriska.iob”U ret.ar. .ce te.u/ /rokettC

Q: I’m having trouble creating an account. Can you help?

o   Gte a la/.o/jpetn.o/ dbo. moxilej.axle.v abp goowle hcrome

o   ’f ittuet /ertit.” .ry ab ibkowbi.o 3ibpo3 ib hcrome dklikn .ce > po.t N We3 ’bkowbi.o -ibpo3vC

Tour Info
Q:  Can you conDrm my child’s tour details?

o   hob.ak. .ce tkcooljwrou/ leaper for all .ourJrela.ep ibfo dpa.et” Tiwc.t” co.el” e.kCvC

Passport Details
Q: /o I need to add my child’s middleMsecond last name?

o   Wo” ublett i.“t cy/ceba.ep deCwC” MametJMocb or 7com/tobJEkhormiknvC

Q:  xy child’s passport eHpired. When should I update it?

o   ,uxmi. pe.ailt a. leat. D 3ornibw payt xefore .raIelC ’f la.e” bo.ify .ce wrou/ leaper > 3ornibw payt xefore .ce Tiwc. d.o 
/o.eb.ially aIoip airlibe kceknJib feetvC

Q:  I entered incorrect passport details. Can I DH it?

o   :mail our ibfo xo( .ce korrek. ibfo d3i.c xoonibw ’A abp kcilp“t bamevC Wo.eO qirlibet may kcarwe feet for kcabwetC

Cancellations
Q: xy child can’t travel. Tow do I cancel?

o   Hbly .ce wrou/ leaper kab re'uet. kabkella.iobt ib 3ri.ibwC &aIibw kliknep Phobsrm B RayP abp mape /aymeb.” you awree 
.o our  4oonibw hobpi.iobt abp .ce /aymeb. .ermt ou.libep ob our 3exti.e” aby 'ueriet rewarpibw refubpt mut. alto kome 
.crouwc .ce wrou/ leaperC

Payments
Q: Can I eHtend the payment deadline?

o   hob.ak. .ce wrou/ leaper .o re'uet. ab e(.ebtiob

Q: I didn’t get a payment receipt.

o   hcekn your t/amj)ubn folperC Fekei/.t are teb. au.oma.ikally

Q: ,he website is downf but payment is due. Is my child’s spot saze?.

o   ’bform .ce wrou/ leaperC 7ry awaib af.er ? RE dor be(. xutibett pay if ob 3eenebptjcolipaytv

Visas
Q: /oes my child need a visa zor the country they are travelling to?

o   hob.ak. .ce pet.iba.iob“t emxatty ib .ce koub.ry you are .raIellibw from” i.e. an Australian citiBen living in Ireland 
travelling to Sarcelona should contact the @panish embassy in Ireland. ’f re'uirep” ibform .ce wrou/ leaper .o re'uet. 
a Iita le..er

@or all o.cer 'ueriet” /leate email inzo-schooltour.ie

https://schooltour.ie/booking-conditions/

